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Profile Summary

Dedicated and experienced Utility Worker with over 5 years in managing and maintaining utility
systems. Possesses thorough knowledge of operational safety procedures and a proven ability to
improve efficiency and reduce downtime. Adept at collaborating with teams to meet client needs while
ensuring quality standards are met.

Work Experience

Senior Utility Worker
City Utilities Company
1st Jan, 2020 - Present

Led a team of 5 in implementing a new inventory management system, increasing efficiency by 25%.
Reduced utility system downtime by 15% through regular and preventative maintenance procedures.
Collaborated with the engineering department in upgrading the water filtration systems, enhancing
service to over 10,000 households.

Utility Worker
County Service Utilities
1st Feb, 2015 - 31st Dec, 2019

Performed regular inspections and maintenance on utility systems, reducing emergency repairs by
30%.
Assisted in training new employees on safety procedures, resulting in a 40% decrease in workplace
incidents.
Developed a cost-effective inventory plan, saving the company $20,000 annually.

Education

Harvard University Extension School
Associate Degree in Applied Science (Utilities Technology)
1st Sep, 2012 - 31st May, 2014

Skills

Utility management, System maintenance, Safety procedures, Inventory management,

Team leadership, Preventative maintenance

Notable Projects

Utility System Upgrade Initiative
Spearheaded a project that upgraded the existing water and electric utility systems, resulting in a 20%
increase in efficiency and service reliability for the local community.
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Certifications

Certified Utility Technician
Issued by National Utility Technicians Association, 1st Jul, 2019

Awards

Employee of the Year
Awarded by City Utilities Company, 15th Mar, 2021


